
    VVEC and two of its staff 
members received awards 
during the Oklahoma Associa-
tion of Electric Cooperatives’ 
Safety Awards Luncheon on 
April 10, 2017. Indian Electric 
Cooperative General Manager 
Jack Clinkscale presented the 
awards. 
    VVEC General Manager Alice 
Houston (top) received a certifi-
cate of completion for the Na-
tional Rural Electric Cooperative 
Association’s Safety Achieve-
ment Program on behalf of the 
co-op. 
    Josh Merritt (bottom left) and 
Garrett Laughlin (bottom right) 
were both awarded a certificate 
of completion for the four-year 
apprenticeship program through 
Northwest Lineman College as 
well as their journeyman line-
man certificates.
    Photos courtesy of Hayley 
Leatherwood/OAEC.  

Congratulations 
to the 
certificate 
recipients! 

Co-op and staff members recognized
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vvec wishes you a 

sunday, june 18th

Energy Efficiency Tip of the Month
Keep warm summer air outside where it belongs! 

Add caulk and weatherstripping to seal air 
leaks around doors and windows. 

ENERGY-SAVING TIP

What to do if your power goes off

1.  Check your fuses or circuit breakers.  
Every service is different. You may have 
fuses or circuit breakers in your house, 
on the side of your house, under your 
meter, or all three places.  Check to see 
if your neighbors have electricity.

2.  Call the Co-op at 371-2584, or 1-800-
870-5948 if the call is long distance for 
you. Have your account number, name 
as it appears on the account, and ad-
dress handy to give to the dispatcher. If 
you should get a recording, please don’t 
hang up; leave your information. It will be 
retrieved and given to the correct depart-
ment. Every message is answered.
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VVEC Board of Trustees
District 1 - Jim Brackett, 720-4531   
District 2 - Jack Bogart, 371-9587
District 3 - Vernon Lewis, 341-5225
District 4 - John Hibdon, 847-2320
District 5 - Jimmy Lambert, 760-7029
District 6 - Dennis Lenox, 289-5961
District 7 - Charles Huerter, 333-3107
District 8 - Ken Howard, 724-9965
District 9 - Buddy McCarty, 272-5134       
                   or 272-5364

General Manager - Alice Houston
VVEC Headquarters  
8901 E. 146th Street N., Collinsville

Mailing address 
P.O. Box 219, Collinsville, OK 74021

Phone number 
918-371-2584 or 1-800-870-5948

Office hours 
7:30 a.m. to 4:00 p.m., Mon.-Fri. 

Editor - Laura Araujo

Energy Charge

Summer Residential Rates

Customer Charge

1st 2,000 kWh
Over 2,000 kWh
A power cost adjustment (PCA) will 
be applied to all bills when the actual 
cost of power purchased exceeds or 
is less than 59.87 mills per kWh.

In addition, a gross receipts tax of 2 
percent of revenue will be included, 
plus additional taxes if applicable.

$.08272/kWh
$.08782/kWh

This institution is an equal oppor-
tunity provider and employer.

April through September usage,
May through October billing

$30.00

VVEC offices will be closed 
Tuesday, July 4th, in observation 
of Independence Day. Please call 
918-371-2584 or 800-870-5948 if 
you need to report an outage.
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The easiest way to report a power 
outage is to log in to SmartHub from 
a computer or smartphone.

    We have come to expect that 
if we lose electric service, it will 
be restored within a few minutes 
up to a few hours at most. But 
when a devastating event—a 
tornado, an ice storm or a snow 
storm—occurs and causes 
major damage to a co-op’s 
system, longer outages cannot 
be helped. Crews work long, 
hard hours restoring service, 
but it’s a task that needs to be 
done methodically to be done 
safely. Every electric cooperative 
follows a basic principle when 
it comes to restoring power. 
Priority goes to the lines that 
will get the most people back in 
service the quickest. This usually 
begins with main lines from the 
substations that can affect 200 
to 1000 members, and continues 
out to tap lines which may affect 
30 to 200 members, and then to 
individual service lines affecting 
just one to five members. 
    VVEC’s steps for restoring 
outages are as follows: 
    Step 1: All repairs start with 
the main line. 
    The substation is energized 
but a main distribution line is 
damaged near the substation, 
leaving most members without 
power. All repairs start with 
the main line. A large number 
of members will have power 
restored once the main line is 
fixed. All other repairs would 
be pointless if this line is not        
restored first. 
    Step 2: With the main line 
restored, the line crew can 
isolate other damage. 
    With the main line restored 

the line crew can isolate other 
damage and prioritize repairs. 
Though some repairs may be 
closer, fixing the line that serves 
a subdivision down the road will 
get electric restored to a larger 
number of consumers more 
quickly. 
    Step 3: A smaller tap line is 
next on the list. 
    A smaller tap line serving a 
number of homes is next on the 
list for the line crew. This move 
probably doesn’t make some 
folks too happy. They’ve seen 
crews driving by their home and 
working right across the road. 
They see lights in the homes of 
all their neighbors, but they don’t 
have power. That’s because 
even though electricity is coming 
to their pole (that happened with 
the first repair in Step 1), the 
service line from their pole to 
their meter may be damaged. 
Individual repairs come after 
all distribution and tap lines are 
restored. 
    Step 4: Take care of 
individual repairs last. 
    Only after the tap lines are 
repaired do crews start work on 
individual service lines. Crews 
may have been past these 
homes a few times and could 
have stopped to restore power 
any time after the first main line 
was repaired and electricity was 
flowing to the pole nearby. But 
it’s not fair to other members 
for a crew to spend hours fixing 
one outage, when the crew 
can move down the road and        
restore power to dozens of 
homes in the same amount of time. 

    Don’t wait for someone else 
to report the outage because 
you may be the only member 
without power, and your report 
can help us determine where 
the problem is. The easiest way 
to report your outage is through 
SmartHub, either on a computer 
or on your smartphone. Using 
SmartHub will save the hassle 
of getting caught up in clogged 
phone lines because hundreds 
of members are trying to call in 
to a few phone lines at the same 
time. 
    If you have someone in your 
home who requires medical 
equipment, you should always 
have backup power or supplies. 
We have medical alerts all over 
our system. If your outage is one 
that requires individual repairs, 
it could still be toward the end 
of the power restoration period 
before electricity is restored to 
your home.  
    Randy Riddle serves as 
operations manager for VVEC. 

By Randy Riddle

After an outage: VVEC’s power restoration plan
OUTAGE RESTORATION
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Serves 8

• 8 ounces whole-wheat fusilli or 
farfalle pasta, cooked according to 
directions and chilled
• 1/4 cup balsamic vinegar
• 3 tablespoons olive oil
• 1 teaspoon sugar (optional)
• 1/8 teaspoon crushed red
pepper 
• Salt and pepper to taste
• 4 tablespoons finely chopped 
fresh basil
• 4 cloves garlic, minced 
• 1 medium green bell pepper,
finely chopped
• 4 plum or Roma tomatoes,
coarsely chopped 
• 1 slice whole-wheat or
multi-grain bread

    In a large mixing bowl, whisk 
together vinegar, 2 tablespoons of 
the oil, sugar, red pepper, salt, pep-
per, 2 tablespoons of the basil, and 
half of the minced garlic. Stir in the 
pasta, bell pepper and tomatoes, 
and toss gently until well coated.

    In a food processor or blender, 
pulse bread to produce coarse 
crumbs. In medium skillet, heat re-
maining oil over medium-high heat. 
Stir in breadcrumbs and remaining 

Tomato-Basil Pasta Salad

garlic. Saute 1 1/2 to 2 minutes until 
browned and crisp. Remove from 
heat and let cool. Top pasta salad 
with garlic crumbs and remaining 
basil. 

Tomato-Basil Pasta Salad. Photo & recipe courtesy 
American Institute for Cancer Research

    As an alternative to regular 
billing, VVEC offers Pay As You 
Go Prepaid. It is available to new 
and existing members. You do 
not receive a paper bill when on 
Prepaid, but you can review your 
account history such as usage, 
charge and credit balance by 
signing in to SmartHub. Prepaid 
allows you to pay for your elec-
tric before it’s used. You can now 
pay in advance according to your 
budget or for as much as you 
want to use. 
    As a Prepaid member, you will 

need to pay a $25 membership, 
$25 connect fee, $25 deposit 
and $50 credit for electricity, for 
a total minimum of $125 to have 
your service activated. Prepaid 
electric service requires your ac-
count to have a credit balance 
at all times. You will receive low 
balance notifications by phone, 
text or email. 
    For more information about 
VVEC’s Pay As You Go Prepaid 
program, please contact our 
Consumer Service Representa-
tives at 918-371-2584. 

Billing Options: Pay As You Go Prepaid 

4 Gives members more control over 
their energy use 

4 Prepaid members typically use 
less energy than those on traditional 
billing

4 Helps members learn what habits 
increase and decrease usage

4 Helps members make informed 
decisions on when and how much 
energy to use

4 Members can monitor real-time 
usage by signing in to SmartHub

4 Eliminates the unknown energy bill 
at the end of the month

Benefits of Pay As You Go

PAY AS YOU GO

RECIPE
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